
TSIL Times 

After the morning  Board of Directors 

Meeting on Wednesday, October, 15, we 

will all depart for home. The room rate is 

US$220 plus tax/service charge for single/

double accommodations. Please contact 

Uniglobe Preferred Travel and ask to 

speak with a TSIL agent for flight and 

hotel reservations. Outside Illinois call 

(800) 626-0359. Within Illinois call (847) 

640-7100. The fax is (847) 640-9675. At 

the meetings, members should dress in 

business casual attire including slacks, 

sport shirts and casual sportswear. Resort 

casual attire is acceptable for the social 

outings and dinner events.  

We are very excited to announce that the 

next Board Meeting for Temporary Services 

Insurance Ltd. will be taking place on the 

beautiful island of St. Kitts in the West 

Indies. In addition to the fantastic location, 

this event will be the 15 year anniversary 

celebration event for TSIL which started in 

1993. The meeting will be held at the 

Marriott Resort from October 11-15. A 

special New Member Orientation and Finan-

cial Review Session is scheduled on Sunday, 

October 12. Those members planning on 

attending this event should consider traveling 

a day earlier to arrive in time. There is a 

New Member Cocktail Reception and Dinner 

as well on October 12. All members of the 

Membership Development Committee are 

welcome to attend the Orientation and the 

New Member Welcome Dinner. Each new 

member will also be accompanied by a 

mentor (a current TSIL member). For those 

members attending the regular meetings, 

social activities start on Monday, October 

13, followed by a cocktail reception and 

Welcome Dinner. On Tuesday, October 14 

we start with the Shareholders Meeting 

followed by the Committee  Meetings 

(Finance, Underwriting, Risk Control & 

Membership Development). The day will be 

completed with the  Presidentõs Dinner. 

On April 16, 2008, a TSIL Board of Directors Meeting was held in Isla Navidad, Mexico.  The following important issues were dis-

cussed and agreed upon. 

1. The Finance Committee moves to approve the closure of the 2002 underwriting year 

2. The Finance Committee moves to approve the partial distribution of investment income and dividends from the 2005 and 

2006 underwriting years 

3. The Finance Committee moves to retain collateral from any prior underwriting year if a member has a significant exposure 

decrease in one of the three most current underwriting years. The collateral will be retained until the underwriting year (s) prior to 

the significant exposure decrease is closed. òSignificantó is defined as a more than 50% drop in exposure, as measured by payroll. 

Additionally, the collateral requirement shall at no time be less than 2 times the average A Fund. 

4. The Underwriting Committee moves to waive the 90 day waiting period for Gray & Unacceptable codes if the prospect has 

had the RCS program in place for 6 months or more and meets all other admission requirements. 

5. The Underwriting Committee moves to make quarterly self audits mandatory. Noncompliance for the Q1 and Q2 audits will 

result in a written warning and a second offense within the same policy year will result in a notice of non-renewal sent to the 

member. Non compliance for the Q3 audit will result in automatic notice of non-renewal sent to the member without a first written 

warning being issued. 

6. The Risk Control Committee moves to direct Captive Resources and the Executive Committee to create a Risk Control Task 

Force to develop risk control best practices specific to TSIL and bring recommendations to the October 2008 Board Meeting. It is 

anticipated that the work of the Task Force will be completed no later than the April 2009 Board Meeting. 
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Only in growth, 

reform and 

change, 

paradoxically 

enough, is true 

security to be 

found. 

-Anne Morrow 

Lindbergh  

 

Welcome New Members    

Future Board Meeting Dates and Locations 

Future Risk Control Workshops 
TSIL Risk Control Workshops offer you tremendous 

benefits. TSIL requires member attendance at a 

minimum of one workshop in an 18 month period. 

Failure to comply with the requirement will result 

in placement on the Watch List.  There are  two 

workshops per year. The agendas change to focus 

on topics of interest provided by input from the 

members and service providers. 

*August 12-13, 2008 

Itasca, IL 

Westin Chicago Northwest 

 

February 2009 

Orlando, FL 

Hotel TBD 

 

*August 2009 

Itasca, IL 

Westin Chicago Northwest 

 

*This workshop will include an optional GB RisxFacs 

training session for new members or those mem-

bers that need a refresher. 

April 17-21, 2010 

The Ritz Carlton 

Grand Cayman 

 

October 9-13, 2010 

Fairmont Chateau Laurier 

Ottawa, Canada 

April 18-22, 2009 

Westin 

Grand Bahama Island 

 

October 10-14, 2009 

The Four Seasons  

Toronto, Canada 

 

 

LSI Corporation (Schifman, Remley & Associates/AJG-

Houston) 

Allied Staffing, LLC (LyonsOdell) 

 

The following companies have been accepted into TSIL 

since the last newsletter in January 2008 was pro-

duced. Thanks to our agents who have been successful 

introducing these organizations to TSIL. We look for-

ward to continuing the growth of our temporary staff-

ing group captive. Please contact Luan Lee (847) 879-

2362 or Brian Bailey (847) 879-2369 if you are aware 

of a quality temporary staffing company. 

T S I L  T I M E S  

Basseterre Waterfront, St. Kitts 

W W W . T E M P S I N S U R A N C E . C O M  
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At the April Board Meeting in Isla Navidad the Risk Control Committee directed Captive Resources and the Execu-

tive Committee to create a Risk Control Task Force to develop risk control best practices. The captiveõs objective 

is to establish a TSIL Risk Control Policy that can used with any loss control or claims management service pro-

vider moving forward. The Task Force will concentrate primarily on the following items; 

Gatekeeping 

Continued Membership Responsibilities (Company Owner Role, Company Risk Manager Role, Watchlist Process) 

Role of the TPA 

Role of Risk Control Consultants 

Member Highlights 
 
C&A Industries, Inc. ð In February they received the distinction of Employee Satisfaction Excellence by The National Business Research Institute (NBRI). NBRI is nationally recognized 
organization that conducts customer and employee psychological research for large businesses. 
 
Career Center, Inc. ð One of their Temp Associates was chosen as the ò2007 Temp of the Yearó by the New Jersey Staffing Alliance (NJSA).  
 
Career Employment Professionals ð They received the prestigious òTop Franchise Operation Award of 2007ó for the Snelling System in February. 
 
Careerxchange ð They were honored as one of the òTop 50 Women Owned Businesses in Floridaó. In addition, they were a finalist for the òErnst & Young Entrepreneur of the Year 
Awardó. Finally, they were nominated to the list of òBest Places To Workó by the South Florida Business Journal. 
 
Elwood Staffing, Inc. ð In January they were honored as a finalist for the Indiana Chamber of Commerceõs 2008 òSmall Business of the Year Awardó and the Talladega, Alabama 
Chamber of Commerceõs 2008 òSmall Business of the Year Awardó. In addition, the Indiana Chamber named Elwood Staffing to itõs 2008 òBest Places to Work in Indianaó listing. 
 
Gallman Personnel Services, Inc. ð They have implemented a òSunshine Programó for their employees. Tokens are given to employees who act in a helpful or caring manner towards 
others. Tokens can be turned in for gift cards to local establishments. The goal is to keep spirits up, have some fun and give employees a little more than just a òthank youó. 
 
Innovative Employee Solutions ð The San Diego Business Journal ranked Innovative Employee Solutions as the 4th largest òWomen Owned Business in San Diegoó and the 22nd largest 
òPrivately Held Company in San Diegoó.  
 
Longõs Personnel Services, Inc. ð Sarah Long Damson was recently named òThe First Lady of Mobile 2007ó by the Mobile Chapter of Beta Sigma Phi. This prestigious award was 
given for her dedicated community and volunteer service over the years. 
 
LSI Corporation ð LSI has kicked off a new program companywide that focuses on reviewing successful and unsuccessful temporary placements on a regular basis to develop an 
improved process moving forward. The program included a customer focus group which gave LSI valuable information regarding the data needs of their customers which will help 
them make better decisions regarding their supplemental workforce. 
 
Mediscan Staffing Services, Inc. ð Mediscan was ranked as the No. 1 (25 Total Companies) temporary placement agency by the San Fernando Valley Business Journal.  
 
Northwest Staffing Resources ð The City of Portland recognized Northwest Staffing Resources with the òRecycleWorks Awardó. This award was given to them for establishing a sustain-
able staffing program that will build an infrastructure to improve the companyõs carbon footprint on the environment.  
 
Personnel Preference, Inc. ð Personnel Preference, Inc. is celebrating their 15th year in business serving the companies in Siskiyou County, CA. They are sending Harry & Davidõs gift 
baskets to all of their long time clients as a token of their great appreciation.  
 
Pro-Active Staffing, Inc. ð Vicki McCurry (Owner) was elected to the State Board of Directors for California Staffing Professionals, Inland Empire Region.  
 
Quality Personnel ð Quality Personnel is celebrating its 30th year of serving South central Kentuckyõs business staffing needs. 
 
The Reserves Network ð In May, their North Carolina offices earned the òNorth Carolina Safety Achievement Awardó from the NC Department of Labor for the second year in a row. 
In March they won the ò2008 NEO Success Awardó which is sponsored by Inside Business Magazine. This award recognizes the top performing companies that exhibit consistent 
employment and revenue growth in Northeast Ohio. 
 
The Sullivan Group ð The Sullivan Group was named òSmall Business of the Yearó by BuyLocal.com in Savannah, GA.  
 
United Staffing Associates, LLC ð USA won the òFamily Business Titan Awardó given by the Pacific Coast Business Times. This award looks for companies that have either two or 
more generations involved in the company or at least two family members in management positions, in addition to, commitment and involvement within the tri-county community 
through charity, donations or otherwise. Also, they were ranked as the No. 1 Central Coast Employment Company by the Telegram Tribune. 
 
workplace ð In April, workplace was selected by Goldline Research as one of òThe Most Dependable Staffing Agencies & Executive Search Firms of The Central U.Só. The final listing 
was posted in the April 14th issue of Fortune Magazine.  
 

Marriott, St. Kitts  

TSIL Risk Control Task Force 
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Error is the discipline 

through which we 

advance 

- William Ellery Channing 

 

òWhere does your money go?ó 
 

Every time I get ready for a board meeting I get my big white book and I read it either the night before or I read it on the plane as 

I fly into some remote airport.  I have to confess, I usually skip the financial section and if I do read it, itõs because I have already 

bought a $6 scotch from the flight attendant.  Yes, I hear the cries of òFinance is fun!ó but I genuinely find those 200 pages daunting.  

I figure that I donõt have to read that because Ernie will teach it to me in an hour or so on the first day anyway, right?  By the time 

I get Ernie to teach me everything he has learned in his last 22 years in an hour, itõs already gone.  I like Ernie, I just donõt really 

want to give him all of my hard earned money.  Well, then I decided to do something about it. So I decided to be proactive instead of 

reactive.  I attended a Financial Workshop to gain a better understanding of exactly where my money goes. 

 

We get a lot of paper in those big white books and we get a lot of reports from Gallagher Bassett and boy does Michelle Maxwell like 

paper or what?  What I learned at the financial session is how all of those numbers interact.  The starting point where my costs begin 

to go up, the tracking of the numbers as they travel through the financial lines and then, how each one of my injuries impacted my 

bottom line and made me cut a bigger check to my insurance broker. 

 

Since I went to that session, all of the paper makes sense to me.  All of the numbers are now controllable at a financial level, not just 

at an injury level.  At this point, I have currently achieved a 2% loss ratio.  I attribute this loss ratio to a comprehensive understanding 

of the finances behind the injury calculations.  I could never have gained that level of understanding without attending the Financial 

Workshop.  As the new Membership Chair, one of my goals is to expand those sessions to multiple regions around the country.  So Tim, 

I finally agree with you, òFinance is fun!ó  

               Susie Cepicka-Sisk, Tops Staffing, LLC 

T S I L  T I M E S  

The Membership Development Committee is offering a contest for referrals to TSIL. These referrals must be 

submitted to the Underwriting Committee in order to qualify. The following prizes will be awarded in the con-

test. 

1. One referral will earn you $100 

2. Two referrals will earn 1 airline ticket to a TSIL Board Meeting 

3. Three referrals will earn 2 airline tickets to a TSIL Board Meeting 

Please remember that CRI has hardcopies of the 2006 TSIL Annual Report and the TSIL website, 

www.tempsinsurance.com, has a link to the Annual Report as well. You will find that these tools can help you 

showcase TSIL to prospective members. If you would like additional 2006 Annual Reports, please contact a 

member of the CRI TSIL Team.  

CONGRATULATIONS! 

Charlie Gallman of Gallman Personnel Services, LLC received $100 at the April ô08 Board 

Meeting for referring Allied Staffing who became a new TSIL member in the 2nd quarter of 

2008. Thank you Charlie! 

Toronto, Canada 

W W W . T E M P S I N S U R A N C E . C O M  

Happy TSIL members receiving their distribution checks in Mexico 

Referral Contest 



Request for Help 
TSIL members and Captive Resources are always looking 

for new referrals that would make good TSIL members. 

If you are aware of any Temporary Staffing firms that 

would be a good TSIL member, please contact a mem-

ber of your CRI team.  

 

CRI is always looking for contributing articles on timely 

topics or news about your company for future TSIL 

newsletters. If you have published or authored any 

articles you feel TSIL members would find valuable, 

please advise your CRI Team.  

Claim Reviews, òTake What You Are Entitled Toó 
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As a member of the TSIL program, every member is entitled to one claim review every quarter, with a 35 day 

minimum notice.  It is good to see that a lot of members take advantage of this benefit, but for those who 

donõt, consider this: 

Having a review every 90 days ensures constant evaluation of the financial reserves of your files.  When a 

review is held prior to financial closing periods, you can ensure that your reserves are at the most appropriate 

levels. 

A review every 90 days gives you a òsnap shotó of your claim situation.  You should always be in contact 

with your adjusters on files and know the status. However, a claim review will give you an overall summary 

every 90 days. 

 

A claim review will give you a new set of eyes on a file.  The review will also involve Captive Resources, the 

Account Manager of Gallagher Bassett, along with the adjuster and supervisor of claims.  This group can òround 

tableó a claim and brainstorm ideas if a claim seems like it is not moving as quickly as you would like to see. 

 

And if you feel quarterly reviews are too often, please use this benefit semi-annually.  Claim reviews are ex-

tremely important to not just the benefit of a file, but also to benefit the relationship with your adjuster. 

 

Ryan Pischke, your GB Account Manager, was the author of this piece and you can contact him with any ques-

tions.  He can be reached at (630) 285-3894 or at Ryan_Pischke@gbtpa.com. 

Guest Speaker Spotlight 
TSIL is proud to welcome Larry Feeler to the August 2008 Risk Control Workshop. 

Larry is the Founder and Chief Executive Officer of Work STEPS, one of the largest 

providers of individualized functional employment testing in the nation.  He graduated 

from the University of Texas Medical Branch in 1977, is a licensed Physical Therapist, a 

Certified Ergonomic Assessment Specialist, and is recognized as a leading authority in 

both industrial medicine and the use of functional data in prevention, injury and dis-

ability management programs. 

Mr. Feeler is a dynamic speaker who has appeared on nationally syndicated television, was asked to testify 

before the Occupational Safety and Health Administration during its public hearing on the Ergonomic Stan-

dard, has presented hundreds of seminars on best practices for injury management programs throughout the 

United States, has authored in such texts as SPINE and STATE of the ART REVIEWS, and has also authored 

articles in the prestigious Journal of Disability, Occupational Health and Safety, Rehab Management, and 

many more. His list of credentials is too long to list in this newsletter. However, Larry Feeler can be 

reached by e-mail at lfeeler@grandecom.net or at 888-597-8377.  

 

 

Westin, Grand Bahama Island 

The winning foursome of the Isla Navidad Golf Outing 

More excited TSIL members receiving their distribution checks in Isla Navidad 


